
 

 

 

 

TO:   Tod A. Laursen, Provost 

FROM:  Sandra Casey, General Counsel-in-Charge 

SUBJECT:  Further Guidance on Internships During COVID-19 Crisis 

DATE:  June 12, 2020 

________________________________________________________________________ 

In response to the Office of General Counsel memo dated May 26, 2020, members of the 
Office of General Counsel have received several questions on the best way to implement 
the recommendations set forth.  This follow up guidance seeks to clarify some items and 
provide additional guidance on how best to proceed with protecting students who are 
participating in internships during the COVID-19 epidemic.   

Recommendations of immediate steps and proposed changes to the “Guide to Applied 
Learning at the State University of New York: SUNY Works, SUNY Serves, SUNY 
Discovers and TeachNY,”1 are set forth below. 

Suggested Steps  

1. Ensure that Students are aware of alternate choices (for non-licensure 
programs) 

Campus should contact all students who are arranging for an internship experiences 
through the remainder of the calendar year 2020 and explain that they do not have 
to participate in an on-site internship and that alternative arrangements can be made 
through the Campus.   

Should a student choose to participate in an on-site internship, a version of the 
following waiver statement should be obtained:   

As a SUNY [campus] student planning to participate in a credit bearing 
internship experience to fulfill the academic requirements for my major: 

                                                      
1 https://www.suny.edu/media/suny/content-assets/documents/applied-learning/ppt-files/Affiliation-
Guide_1-25-17.pdf 
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I understand that I am choosing to fulfill my internship requirement through 
an in-person internship and accept the associated risk.   

I agree to comply with all safety regulations at my internship site including 
guidance set forth by the Department of Health, which may include wearing 
Personal Protective Equipment (PPE/masks) at the internship site. 

I understand that if I violate the safety policies at my internship site I may 
be dismissed from the site and/or my program and be subject to a conduct 
code violation.   

I have been informed that I may choose to complete the applied portion of 
my program curriculum at a later date and/or offered alternative remote 
project/instruction options which would allow me to fulfill my program 
requirements. 

I understand that if I choose not to complete an in-person internship at this 
time, or I become uncomfortable at the internship site, that I can notify the 
college and alternative arrangements will be made. 

Signed: __________________ 

Date: ___________________ 

2. Remain in contact with participating students to ensure that appropriate 
protocols are in place 

Campuses should remain in contact with students who are currently participating 
in on-site internships.  Students should be given an opportunity to provide feedback 
regarding their experience, including the availability of appropriate Personal 
Protective Equipment (PPE) and whether proper safety protocols are being 
followed.  Students should also be made aware of their ability to finish their 
internship remotely or at a future date, with the College’s assistance, if they feel 
unsafe.  Such contact can be accomplished through email and online survey options.   

3. Contact placement sites and ensure that appropriate protocols are being 
followed 

Campuses should remain in contact with their partner sites.  Campuses should 
remind placement sites of their obligations with regard to student safety, regardless 
of the existence of a written agreement.  If necessary, reference can be made to 
applicable agreements, which often include indemnity language making the site 
legally responsible for damages associated with a failure to follow applicable safety 
protocols.   

Campuses should receive affirmation from partner sites that interns are receiving 
the same PPE and safety instruction as staff.   



Page | 3 

If written affirmation is desirable based on the circumstances, the following 
language may be used: 

[Site] understands that its Affiliation Agreement with SUNY requires that 
[Site] take reasonable and appropriate measures to protect the health and 
safety of student participants.  [Site] affirms that it is following all state and 
local health protocols and is providing appropriate Personal Protective 
Equipment (PPE) for SUNY interns. 

Signed: __________________ 

Date: ___________________ 

4. Amend affiliation and internship agreement templates 

The templates in the “Guide to Applied Learning at the State University of New 
York: SUNY Works, SUNY Serves, SUNY Discovers and TeachNY,” may be 
amended to include an acknowledgment that sites are addressing the COVID-19 
pandemic and taking necessary steps to assure the safety of students.  Suggested 
model amendment language: 

[Site] represents and warrants that it is currently, and for the term of this 
Agreement will continue to be, in compliance with all applicable laws,  
regulations, and public directives, including, but not limited to, those issued 
in times of an emergency, regarding the health and safety of employees, the 
public, and student interns.  Failure to comply with this provision will be 
considered a material breach of this Agreement. 

This language should be included in all new agreements.  The decision on whether 
to actively amend existing agreements, should be based on a risk analysis.  Factors 
to consider may include the number of students active in the program, the nature of 
the tasks/work/instruction performed at the partner site, and the level of exposure 
to the public, other students, and workers at the site. 


